ULTRA BOND WINDSHIELD REPAIR and REPLACEMENT
Grand Junction, Colorado
2002 & 2003 STATISTICS
Total Repairs-1,351  Total Replacements — 103 Repair Ratio = 93%
Total Crack Repairs — 638
Crack Repairs: Edge Cracks - 573 or 90%
Floater Cracks - 65 or 10%

Actual Repair Ratio (excluding stone breaks/ repair vs. replacement) = 86%

Cause of Replacements: Edge Crack — 76% Floater Crack — 11%
Stone break — 2% Miscellaneous — 11%

Length of Crack Repairs:

(smaller than a dollar-bill) 2- 6 inches- 63 or 10%
7-12 inches - 339 or 53 %

13-18 inches - 179 or 28 %

>18inches- 57 or 9%

CONCLUSIONS

¢ 91% of repairable cracks are 18 inches and under

e 63% of repairable cracks are 12 inches and under

e Only 10% of repairable cracks are “less than the size of a dollar bill”
(six-inches).

Submitted by:
Richard Campfield to the NGA/NWRA Repair of Automotive Glass Standards Committee
November 2, 2004



REPAIRABLE DAMAGE

2004 and 2005 Business Record Statistics
Campfield’s Windshield Repairs, strictly consumers.

Repairs

Edge Cracks-442
Floater Cracks-62
Total Cracks-504
Stone-breaks-658

Crack Repairs

6-inches and less -56 or 11%
7-12-inches - 254 or 50%
13-18-inches — 129 or 26%
19-inches + - 64 or 13%

Percentage of Market
6-inches and less- 11%
12-inches and less- 62%
18-inches and less-87%

Observations and Other Records kept

88% of cracks were edge cracks

77% of edge cracks had an impact point in the frit area
95% of edge cracks were over 6-inches

Submitted to ROLAGS September 7, 2006
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